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EDUCATION

Degree/Qualification Institution CGPA/Percentage Year
MBA (Expected April 2019) Indian Institute of Technology, Kanpur - 2017-Present
B.Tech(Mechanical) CMRCET 72.88 2011-15
HSC (12 Sri Chaitanya Junior college 82.10 2011
SSC (10t™) Atomic Energy Central School-I 89.20 2007
AMAZON DEVELOPMENT CENTRE INDIA PRIVATE LIMITED Hyderabad
Transaction Risk Investigator Aug 15—Jun 17 - 22 Months

=  Prevented fraudulent activities on Amazon marketplace with Buyer Risk Investigations with TRMS (Transaction
Risk Management Services) to mitigate losses

= Represented disputes with banks to lessen incorrect Chargeback claims and subsequent losses

= Audited investigations performed by team members to reduce primary investigation errors

= Served as a member of a global team of TVA (Transactions Verified by Amazon) and worked on TVA Emails and
escalation reports to Amazon’s clients

= Supported the most versatile team in the department by multi-tasking on 4 different queues to ensure zero
communication gaps with the stakeholders

POSITIONS OF RESPONSIBILITY

IIT KANPUR | Coordinator, Corporate Relations , MBA programme, 2017-19 batch ,IIT Kanpur

AMAZON Adviser for new TVA teams during initial stages of production
=  Public relations manager at the literary club
CMRCET =  Event manager at Shabd, Annual Literary conclave (2013,2014)

= Event Coordinator at Mecalibre, Technical conclave (2014)
= Event Coordinator at Azura, Technical conclave (2013)

CERTIFICATIONS

® Diploma in Mechanical CADD
= |ndustrial Management Training (IM) from Automotive Manufacturers Private Limited

= Stood state first at Hindu E plus club challenge for the presentation event consecutively for 2 years
CMRCET | = Participated at the National Education summit 2014
= Winner of football event held in college

OTHER INTERESTS AND HOBBIES
Yoga * Meditation * Volunteer at NGO’s The art of living and Volunteer for a better India » Poetry
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