Siddharth Gupta

sidgupta@iitk.ac.in = +91-9999575581 = https://www.linkedin.com/in/sidguptal79/

Degree/Qualification Institution CGPA/Percentage Year
MBA (Tentative 2021) Indian Institute of Technology Kanpur N/A 2019-Present
B.Tech (Power Engineering) National Power Training Institute, Delhi 70.92 2012-16
HSC (12%) Prabhu Dayal Public School, CBSE 72.60 2011
SSC (10t Prabhu Dayal Public School, CBSE 83.67 2009

System Engineer

TATA CONSULTANCY SERVICES LIMITED Gurgaon

=  Worked in Customer Service and Lead Management domain with Microsoft Dynamics CRM team for Virgin Atlantic Airline.

= Implemented the requirements on MS CRM 2016/ D365, end-to-end testing and bug fixing & deployment on SIT/ UAT/ Prod.
=  System customization and configuration and resolved Production issues in timely manner to minimize impact.

=  Had client facing role while working in Agile Methodology and used tools like JIRA- Kanban Board & HP/ALM.

= Understanding Business and Process requirements, Quality Assurance & Documentation, Incident and Task Management.

=  Prepared Weekly Service Reports, Monthly Service Reports and updated the Service Managers and other stakeholders.

Jan 17 — May 19 = 28 Months

GVF
Research Analyst, Power

=  Worked as Research Associate & Coordinator in Power Sector under the supervision of Mr. Bajrang Lal Bagra, Ex-CMD, NALCO
& Advisor to Haryana Govt. (2016-17) for Power Sector.

=  Feasibility Studies, Data Analysis, and extraction of useful information for better understanding of the team.

=  Consultation with utility consumers and service providers and conducted various Field visits in different circles of Haryana.

=  Wrote a White Paper on “The Role of Solar Energy in India’s Energy Security” with Dr. Mukul Asher, Professorial Fellow,
National University of Singapore. (Published in 2016, by Dr. Syama Prasad Mookerjee Research Foundation (SPMRF), Delhi)

=  Prepared Research Proposal for Haryana Govt. project to replace agriculture Pumps with Solar Pumps. (Reference Available)

New Delhi
July 16 —Jan 17 = 7 months

IIT Kanpur

Alumni and Corporate Relations Coordinator of IME Dept., MBA Program for the year 2019-21.
Secretary (Marketing) of Entrepreneurship Cell, IIT Kanpur.

Enactus NPTI

Executive Council Member (Director) of the Enactus chapter at College.

Trained 120 inmates of Tihar Jail in the skill of CFL repairing and assembling of LED Bulbs.
Organized Prajwal Diwas — Collection drive of faulty CFLs where created a Limca Book of
Record for maximum collection of faulty CFLs in a single day.

Completed Data Science using Python Certification course from AnalytixLabs, Gurgaon. (External Certification)

NPTI =  Techno-Commercial & Policy Analysis of Solar Photovoltaic Technology in India.

IIT Kanpur

Winner of Business Plan competition of Karobaar’19 held at IIT Kanpur.

Tata Consultancy Services

Awarded ‘On the Spot Award’, Awards for excellence by TCS Project Manager.
Awarded “Best Team Award” for timely and successful project delivery to the client.

Appreciation Letter from Mr. Bagra, Ex-CMD, NALCO & Advisor to Haryana Govt. for the

GVF contribution in the Haryana Power Reform project.
Awarded as “Youngest Business Leader” by Confederation of Indian Industry (Cll) and
NPTI Department of Science & Technology, Govt. of India for Project Prajwal.

Winner of B-Plan competition of Parivartan’15 held at IIT Delhi.

* Cycling = Cricket = Meditation
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