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Abstract

Big Data and analytics, cloud computing, social media, mobility and Al are powerful
technologies in themselves. But two or more of these forces combine to disrupt every sphere of
human endeavor: research, business, organizational culture and customer services. Exploration
in every branch of science - physical sciences, mathematical and statistical sciences, life
sciences and social and business sciences - has accelerated, producing new ways of solving real
world problems. At the other end of the spectrum, the digital forces have empowered the
consumer. This has shaken up industries and industrial domains have begun to intersect,
creating new opportunities for innovation in all businesses. Several examples will be cited to
illustrate these new innovation opportunities available today to professionals engaged in
research.
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